C SCL Managed Services

Together We Enhance People’s Lives
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The Total Solution for
MEP Construction and
Maintenance

Mechanical Electrical Plumbing
Construction and Maintenance
Focused on Quality and Best Value We are a provider, a partner, you
solutions that suit our customers needs can genuinely trust to deliver
MEP solutions, large or small, to
public and private sectors
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You can totally depend on us.

We are a specialist MEP contractor
and maintainer specialising in
residential, commercial, and
industrial construction and
maintenance within the public and
private sectors. We bring years of
experience to customers and deliver
quality projects and maintenance

contracts on time and within budget.

We design and build in house best
value project solutions for customers.
Maintenance includes Planned and

Reactive solutions via our in house

24h 365 helpdesk.

@ SCL Managed Services

CONTACT US

For a free quotation call us on 01621850202
or email salesesclmanagedservices.com

For Tender enquiries email
Tendersesclmanagedservices.com

www.sclmanagedservices.com
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Our Culture

Choosing a great supplier or even a
supplier who is reliable these days can be
difficult. We hear so many horror stories,
suppliers who just don't do the work
properly even at all, promise something
they just don't deliver, overcharge the
customer, specify the wrong equipment,
deliver very poor standards of work or just
do not communicate properly.

The majority of our customers want a
pretty peaceful life, they don't want or
need the hassle dealing with a rogue
trader.

At SCL we pride ourselves on our culture.
Be The Best FIRST encapsulates our
culture. Basically we work for long lasting
Win/Win relationships with everyone we
come info contact with.

We believe what we do together enhances

people lives. Thats what makes us a bit
different, we actually care!

We do what we say, we deliver
consistently a service you can rely on.

If you don't believe us, speak to our
customers!

We would love to care for your needs and
see you as one of our customers.

We look forward to working with youl!

BE THE BEST FIRST

TOQGETHER WE ENHANCE PEQPLE'S LIVES

The Perfect Employee
oot on delivering the needs
of eur customers, colleagues
and suppliers. Teamwork is the
koy to success
will be the best i can be and
achieve successiul Win/Win
autcome for whatever | am
daing.

ights first fime is my motto.

wek to understand before
being understood

rust and be frusted.

OUR MISSION

To be the largest M&E company based in
Essen. Ta be the bast amployver based in
Essex. To Enhance People's Lives.

OUR VISION

To build a trusted sustainable team, that
delivers great service, excelling the
neads of our customers

OUR CULTURE

The Perfect Employee

Be the best you can be by habitually
living life of self improvernant and
develepment, reaching fulfilment and
taking pride in helping others to feel
valued and have total trust in all that
you do and say,

Leading by example and being first to
bring innovative improvements in the
service we deliver to our custonmers.

BE THE BEST, FIRST




How To
PLACE AN ORDER

What You Do

Need some changes? You
can respond electronically
via the quote or call us on
01621850202 Option 1,
whichever is easier for you

Accept the quotation online
quoting your order number,

if that is part of your
process

Check the quotation
to ensure it meets
your requirements as
you may have further
questions for us.

D)

A copy of your purchase order
can be sent to us via email or
post whichever is easier for you -
for email send to
sales@sclmanagedservices.com

What We Do

6)

We check to ensure the
value of your purchase
order matches the
quotation. If there is a
discrepancy we will
contact you
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We check the guotation
acceptance and make sure
everything is present and correct
before processing
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Having closed the quotation
down in our CRM System your
job/contract details are passed
electronically to our Operations
Helpdesk to be booked into our

Job Management System

We will contact you within 24 hours
of gquote acceptance to advise you of
the next steps. Jobs can vary
enormously in size and complexity
so we offer a more reliable service
by confirming when you can expect
the work to be undertaken based on
your exact requirements

www.sclmanagedservices.com

How To
PLACE A TENDER ENQUIRY

What You Do
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Please advise us of any changes to
specification or any of the tender
documents via
Tenders@sclmanagedservices.com

Please ensure you have
communicated to us your exact
requirements including the tender
return date

What We Do

(6)

We check our workflow to
ensure your tender can be
processed in the required
timeframe. If there is an issue
we will contact you
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Forward your tender pack or links to

your chosen cloud storage area to

Tenders@sclmanagedservices.com

If you need to speak to someone

call Sales on 01621850202 Option 1
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Please ensure you have given us
the name and contact details of the
person/s dealing with this tender
on behalf of your organisation
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We check the Tender Pack and
make sure everything is present
and correct before processing
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We will confirm to you if we are
intending to price your tender or not
as soon as the tender has been
evaluated. In a few cases we are
unable to submit a price, we will of
course give you advance notice if this
is the case.

Once in our workflow we shall
set to work pricing the tender
and completing the required
documentation fully and
accurately.
Qur aim is to submit the
tender prior to the return date.

www.sclmanagedservices.com




CUSTOMER PORTAL SOFTWARE

Many service & maintenance companies work with antiquated systems which leave
people like you often confused, out of touch, chasing for information and frustrated.
SCL Managed Services deliver Real Time Reporting to our customers electronically. This
means you are kept completely up-to date with service & maintenance activity

providing you with complete peace of mind.

Dashboards & Reporting

When our customers log in to the portal they will be presented with a
professionally branded dashboard showing them the key metrics that they're
interested in. For example you might want to display total outstanding jobs,

jobs attended within SLA or first time fix rate.

Our system presents the data to you in a way that is intuitive and easy on the
eye. You can download detailed reports, view your site history or look at
asset registers. The client portal system really sets SCL Managed Services
apart from the crowd.



@ SCL Managed Services

Together We Enhance People’s Lives

For a free quotation call us on 01621 850202

or email salesesclmanagedservices.com

For Tender enquiries email Tendersesclmanagedservices.com

www.sclmanagedservices.com
Registered & Head Office: Baltic House, Station Road, Maldon, Essex CM9
4LQ (Offices in London, Wales and Essex)

Registered in England
SCL Managed Services Limited 04441132
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